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One-Stop Shop Flowchart 

Pre-application Conference 
with all divisions  

Planning Transportation Public Safety Engineering Building Safety 

Meet w/ applicant to discuss the site and 
type of use; Development Services decides 

what formal submittal is needed. 

Land Use/Zoning 
Submittal 

Site Plan 
Review 

Rezoning/ 
PAD 

TUP, CUP 
or IUP 

Subdivision 
Plat/MLD 

Transportation Planning Engineering Public Safety 

Planning & Zoning 
Commission 

City Council 

Submit for all applicable permits w/ 
Engineering, Fire Prevention and 

Building Safety 

Permit/Inspections 

Occupancy 

If properly zoned 
and platted; non-
residential projects 
proceed from Pre-
Application to Site 
Plan Review. 

All except TUP’s and 
MLD’s require 

Legislative approval 

Applicant must submit to 
applicable utility providers 
and obtain approval prior 
to the city releasing 
building permits. 

Some submittals are allowed to 
proceed straight to permitting (i.e. 
misc. residential work, T.I.’s, utility 
main extensions, etc).   


